Easterling, Deborah

From: Easterling, Deborah

Sent: Wednesday, October 16, 2019 3:11 PM

To: emcmilion3@gmail.com; Nelson, Jeff; Dover, Becky; Grube-Lybarker, Carri; Heather
Smith; Rebecca J. Dulin; Frank R. Ellerbe lII; Samuel Wellborn

Subject: RE: Request for a Conference Call Regarding Docket No. 2019-331-E for 3:30 p.m. on

Thursday, October 16, 2019

Dear Parties of Record in Docket No. 2019-331-€,

Please follow the following directions to participate in the call at 3:30 p.m. today:

'Your Participants join an audio conference by

a. Dialing the Access Telephone Number: 1-800-753-1965 and

b. Entering the 7-digit Access Code: 8965104 when prompted using their telephone
keypad. While in the conference call, participants can press *6 to mute the line and *7
to unmute the line.

Also, this afternoon Mr. McMilion called the Public Service Commission, and Jocelyn Boyd spoke to him via the
telephone at the Receptionist’s Desk. Mr. McMilion asked Ms. Boyd about the regulation related to complaints about
electrical utilities and termination of service. Ms. Boyd informed Mr. McMilion that all parties in the docket must be
present in order to address his concerns related to disconnection of service.

From: Easterling, Deborah

Sent: Wednesday, October 16, 2019 2:44 PM

To: emcmilion3@gmail.com; Nelson, Jeff <jnelson@ors.sc.gov>; Dover, Becky <BDover@scconsumer.gov>; Grube-
Lybarker, Carri <clybarker@scconsumer.gov>; Heather Smith <heather.smith@duke-energy.com>; Rebecca J. Dulin
<Rebecca.Dulin@duke-energy.com>; Frank R. Ellerbe Ill <fellerbe@robinsongray.com>

Subject: Request for a Conference Call Regarding Docket No. 2019-331-E for 3:30 p.m. on Thursday, October 16, 2019
Importance: High
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Good Afternoon Parties of Record in Docket No. 2019-331-E,

Are you available for a conference call this afternoon related to the Complaint of Mr. Enrique McMilion, Jr. in Docket No.
2019-331-E?

III

Please “reply to all” regarding your availability.

Thank you very much.
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Detail for 2019-331-E Matters Orders Complaing

Opened Show 25 Rows

Wednesday, October 16, 2019
Status Id Type

Open
Industry 287975 Complaint

Electric
Summary

Showing 1 to 1 of 1 entri
Enrique McMilion, Jr., g 110 1 of 1 entries

Complainant/Petitioner v. Duke Energy
Carolinas, LLC, Defendant/Respondent

Service List
Email List
Docket Card
Labels

Public Service Commission of South Carolina
Clerk’s Office

101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
803-896-5100
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